YA WYAY 50l ¥ ojled V 0)ed cuodl g5l o pte

O 55 se 90T S oyl slow 38 JEL o1 )l g

¥ _ . s Y. * .
Psaoe Jguy ¢ 955 251 g)lugr M )Ll S e ¢ 658 g

° -

2 S Vb o)les ey (g aloymeli gl sl 03)5 ly SR o) Gl b 53 5k (gl desde
ol o503 5l il Cumer Clasetio b o] (Stuwan § ()5 bme (la)ld) e G b adlllas pl 15,05 55 5Sles
A5 plsl G55 b (sl gl pliolens )3 Sl

ES P WA Jlo 3 5 (cbjgel (lias oy 93 50 JELb Jlusyy )i VYV Stuson— hrogs claalllas 1331 (g 9 Slge
seel i pbol Nursing Incivility Scale (NIS) & gyl ailo ool glanylid) olia” Lawgs W odls (5 )9l5,5 163,8
ool elo 05T 5 odlizal b o 0315 28,5 )8 4l 300 /A5 $lig ST ) oslizal o Sbb o lsie el obo 5| oliie 3
5 o g 4237515 450 SPSS I3l il (s 50055 5 48)b S i)y 500

3 by 33 dlepmals Jld, i Dgr ) 0y B 5 VAL i 8B 5l alle el (slaylidy IS 6400 sl ABL
ool (gl by g plascisl £55 (e sl 005 ol ) 3lg gt b sy ol 5o ol e 5 a5 b Jelas g L)
6ol loyimeli gl g sl il slo iz ) JUadl g (P=1/0Y) o (P=+/-¥)us osmlie (o) (ize bL3)|
By opieS 5 elingl itk o (FIFY) shiel b wloyimal kb, o nt oS opsb 4 (P=o/oY)ad oud o) Lime bl
b 155 065 i 53 (VYY) Slitel b aile yieals

by dogi 115l fge by busi o &l Sless kS wlg o iy e 5 Wloymal clayls, 15 S At

el (53995 39 (o )l ) Laee )3 aile el (Lo )8, &y i oS Jolse
.QLA)WL )L.S) ‘)Lu.u)a ‘d)lg m ‘LSJAP « c)llé) :Ub 55,9 Ju&-ls

WAVEIYA by g WAVEIS w2l ) g,

IRl Q5SS (S psle oKl gy alole g ()l yp 23S ()bt 09,5 eyl 28] (ol )5 )

(Jgmme dkimut33) .l (85 ciadS (S pole olRitils gy lole 5 (5liu 0158315 ()i 09,5 0oy Crdly (5l 45)] olish)lS”
m.hekmatafshar@yahoo.com : g oS Coney

SRl QS (S (S psle oKl g plole g ()bt 02 ()l p Sl 3 50 jliutils Y

SRl OB S S (S35 pole oKty cag (plolo g (g5l yp 03l (g )bty 09,5 )bl ¥

Ol e85 (ials (S pole olKitils oS3 00Stils lol 09,8 ccfelamatnl 451 (i) 0


www.SID.ir

OhlSen 5 (655U Mg

g () bagme (gloylid)y (o)

e 5 Gl 53 (il dselr )3 wlo il (sl i3,
los 5l ol iz mle sl Sley closd o

O s (8 baley 1S h ggw jl ailegioeal L8,
D9k Eydge Olyis 4 0dpS b 4 S5 g o)y
Kramer & .(8) 13l o 4255 3)90 (K3 g 5kt ys 5

g Kby ow % om &)ea Schmalenberg

W laoee 5 side g i ol I la S 5l |y Sy
Ohliwy (95 & & Sy bwg olitulsw 5
5l dgpg (alisre Y .l o 03]y o St slizel
el esl g il Ghliy b Sdp ity » Jb oS
2 0) 25 o ) Gk b diloyimel (gla)l,
Daniel & Rosenstein adlbs | Jobs zbs ol
Cald)y gy shie oly Sy bawgs 48)S plol (5)l8)0
)5 (oo sliwy > (Jad (ell o 4 xie g arily ad
N dbb)lﬂ oS Cul odd by (6,500 ddlllas jo (V)
b duglie 5> Oolite 6,86 Casl (S K3y Ky Ly
« sl 03 b Hillhouse & Adler<.(vy) xab
o Jsoxe San b (6,55 o)1l 4 (8530 b by (6050
(W) el Jlaygb sy Slgy o5 @ 1 g 2l

M Bl 5l o)ldyns gyl (e aile el L8,
ol cwl mld 58 Gljle Gl Al 3 5YL a5, L
Caws gy g (o 3| L) oo 43 0131 (ST 48" ol o o0l
sl (55 g das ols,b - nliel (Sl s hals
(B) 395 (oo Sy

s)ld) il ple g I alopoul sl LS,
@ Glop gl g Bl b lojle 3 aileyixel
Ohlwn om > @SB n ol gohw jl (elpl &)
Dgd (o Slojlw g wasd gladely 4 e &S Cul @l
9 G g W‘;’M‘C J9x ¢‘_5.)).w.é1 U»Luol A oxie Lh)b'.é) U"‘

@l olel (VW) Bgd o ghliwy 3 b uis Oje

dotio

S e )3 )likj sla)ls) & dagr 4B dns b
e 2 okl cnl I (S g canl 008 g il )
@ Sy I Joe 3 o (2 (V) Ml S Lo
29 Oonb ghe slyoel b))l g)lwgn ©)9e
S
Low-level nonphysical workplace )
Physical ) S$5é sl cogss U (violence
e SYeb o)lee Kl e a5 34 sanlie (VIOlence
Lasce )0 33l oo dleyizals (glanylidy oY) 0,105 ylojles
Jelio gl auay jsb aohy i wilise )5 sl
(F) 28L (oo @l Slags 5 (bl sl ublyo b Loy

s b 2yl lgis 4 ()5 laoee ) ailo el 18,
Pyl s 518 b (sl oSl i1 (sl (oee)
(63N )5 0l (F) w8 (a5 5)0e 1) Jilie
5oy Clald S5 oy (w8 B bawg (9] 33
sboyld) 5l by Wi (85 395l ]y oS> bl
3 dlo el (la)lidy (0) ol YIS Lo 3 guly dilo yieals
4 dag pae Sbles oS i Al g g i I Lo
Sty gydse o 3l 4 b (V) 2l e ol
Las g dbol ey Ll dgr ol aidldy &y & wle el
slaylsy e glasly uzes 9 Pl glabre
(F) Conlastly dnngs 5 JolSS g5090 cul caile el

2550 a8 Cul ol 03 pmesd Sl 3l Sy
5 0l o wloyiomol ), 5l o5 &S (oI iy V-
S G 3 ol ) Shoo,S a1y el S L
N e sl ba)lsy g cogas 3l
Claid izl g cold) 9y i glasaly Sliwlow
AlFe (V) b by oy 4 Slop wlass (LS,
9 e Syl e (oegrde aloyiali ) ciS
ol 2ty g 408 o )3 15 )l ol e 4y gt

oMo L;‘y.&i)lv&,\..{ﬁ.h


www.SID.ir

OhSen 5 6y Mg

g ()5 by (glaylid)y )y

Azl ol (g il olo & Jblus a5’ w3gs

o iomals (slanylid; wlie" S SleMbl (6] oz g
(Nursing Incivility Scale) (NIS) " )kwy
‘"LS)E*")-.," A.SLo)bu»U «sl,ls, w@” Lol o.\ib)f odlazwl
Js 3 Koyl 3 o)Kes g Guidroz adlks ;I (NIS)
(Q) Cuol 045 o3lawl

L bsye das &y Joido g 455 YV Jold (wlido (o
Jol a5l o ailoyimel glald, oS slox) alie
2 eges dloyioal (sla)ld) 3929 4 by 455 A Jol
4l )3 bk, ol ssmg Jolis 4 sl o Sad ()18 Laymo

o B dols b T LS Lame 5 oS sl o ool
her plo b phliey K g Gy Jeld) 293
iy byl & ol 4365 A Lols pgd das (ks o
B ol pgu da> a2y (o S gy 3j90 ) S0 L
da 5 Caol b)plgpgw b ghliwy Glbls)l 3)00 > 455
Sy ©Melsi 3590 53 455 7 Jold o5 41 o2y 9 )l
Ohliwyy o bl & baipe 41558 9 )5 Joro 93 S35k
A5l o los 1) pKin 4y b S el enty filess b
©ab )l ewd 8 O8I Gygo b elie (23 0y
g (B oyed b 38lse MlS LS, 0)05 b e

5 Cowl 0l der 5 (5 oliss )5 lawes Tl yolido !
sy 005l ole Ein (eliel S, Loy Ly
hol (b 4 ol 039 (ol L5 4 bilia &8 (55 45
505 duslio (Lol (o b odd 0aih)S (e b 0l S
b 5l ol sleel G b Mol denr > ol YIS
225 b Lol 158 Ve a1 68 o0 b Tgiome laiel]
pole oKl (Hliwy ele ctp dlacl 5 gl
S Gk o3l o 855 )8 4l 5,90 s (S
5 oslizel b Lolie bl by YO (gg) Slodie asllias
R el 2y90 <IN Elig Sy b 9y (Sturer
ol I3l YL L sxaslis a5 s S

&S Syl 5o sy ol oK 9 McKenna adlks
seig WL oo 1y 395 I @ Jlal ol gle Jl
o Sl oloj )3 (93hj sl Cud Gl g 39 (o T
(F) 25
ale 503 jl cublye cov jlan (ggw I e el L8,
wstie Ol gl e oS Canl )8 oo o (i8S 5 (60550
A cwl oyl cladlas (0) 20d o Glyliey
u"% o)Lé;;»l;y» GLoI O)Lol.c Qly‘& 4 |) O\)l.oﬁ ‘Ol)l:w)g:
26 45 b iy 9y Il o 3515 e S s
ol g o b o] il ks el g o)l oyt
{F) B9 (o (b (3938 )3 ba)li5) 4595l 25 L
» Slopoal la)ldy I Sb olee 4 g L
pbl o OT wl by > Slos o O] paiins 35U g oylylw
g Eols o5 glul 5 co5 I8 dag 550 adlllae
P oyl by aloyul sayld) Glie (s
9 e Cublye I 5 by (6355 e 9 (i
2l 4 g b e g adl o ol b Gl
2 B)ld) gedge 035 plonl basye (gie )3 &S (g
S Lo (glaylid, cyuens o by adlllan ol 1 099 485
Bl wlid Cumer Glasie L ol (Siwwen o
plsl )5 b (obisel sla ol lon o JELS ooy

b gy 93190
2 &Ml o (Snen— o g5 | ol adle
Jlo 3 B3 b jlow 90 50 Jeld olybuys 51,85 V¥ g0,
fosly sl 4,85 WYY Cules ) o5 45 pll V¥
ooy 0905 A oyt )3 g ol o 4 ln diges 0l
90 oyl by alS 5l a8 o0 4 ud adllae o)l
(WA olodlsye g ) odls (g9l @en yloj y> 457 jliwlow
3959 Jlire ab (6)Sen & Gged B Hels Gliwjlen )

WAY 5ol ¥ojless V oygo

oMo, (185 Gras e


www.SID.ir

OhSen 5 6y Mg

g ()5 by (glaylid)y )y

> o3l> J..bo dl)-? ABLo)buU sbyld,y gl das 9 u“"l“"“’

S oolaiw!

b «8b
dolidum p 4y 485 VYV dalllae )3 ouiiS” ¢80 ya3 VY-
535 Y08 5 (Loyd YYIVO) Gl i jlows 51 585 V& 50Dy Fusly
soy> (5 WA) YYIVE 38y (o BYIVO) 0 yliaslogs 5|
CS b @ig o9 dye a9 o adllae ) (NS Sy
Jsie 3 gliw)len o ide SSE &4 adllas 3 (B
3 BusS S i &S (6yeb 4wl o 039l )
Joxiio (1o)d VO/AF) TV olaws b uilfygl Lisw p> dslllas
DA 3 38 e 390 o daly (nyleS g W3 ) 4
53,8 (o NS (203 ¥/0) J8 Vol b s g 31> 5 255
VY 51 adllao 3p50 (sladaly SEAS S b i (g 039hoxa
3o (FVFOE-105) Jhms Clyoul 5 :Sls b Jlo ¥V
Jls YE b Jlo S5 51 adlllas 3 oS 8 5 ol 1S aile

355 Jls VIAY 5Sile |

I abidyme cus 5 b cugal I Sdagh
A dy9e Slaglinley 4 GludS (Sdj pgle olKisly
P Ol 5 @by 585 siue lnl o) anlye
Sghy ol po b (Simlon 5l g 228,515 el (b
9 3 g Sirgly 50 sl |y adlas I Ban
b Sogo & Glagh 0 Sy e |y b ol culs,
slaasly JLsl ) 1) o pulde Siimghy uwo g 905 15
ez S gy 59 Sl )8 I ol b g ool 8 i, 550
& bty cdliS oad JeoS5 o ebie 5yl o2
5 b)) plusl o5 o8 Gloj 13 g 2308 055 &b
L oS gyl b 5 W0y eSS 1) (b W2)S o el
s Sdmgi 4]y ol dm oy 9 05 0nd aniliS lag]
Aol
2l & ol yliie 4 Oledbl gyl gox jl
Log V8 asews SPSS 531 a5 51 oslizel b das 390
lao Slols o Ll youl 1 Ske Wle awogs Lol ool
g )b S uilyly 3T Ggeil anle (bliul § (s

Caros> Slasuin o ]oLJ)l Y L;I)g L;\a> u?‘”’)f)

Ol jlaw gl isy SSE & ddlllas ) BULS ¢S b Bllas 5 s Slold mjs 1Y Jgan

oblis &3PSl ey ENT ~CCU . ICU  3lus
Ve Ve a Y Y. Y- WY
(FY)  (F/0Y) (VIAY) (V1Y) (AEY) (AEY) (01F)

s

YW
(/%)

b
, , " . P
S S T ) T
s
Y YV ) O s
(O/F)  (FIA)  (WORY)  (\YAE) (VEAY) (o)

Oty a8 1 odd 4yl lase )0 dile el (glaylidy JS 640 &S Cunl o0y ol dsdlllas > W odly oo g 3z

D¢ 0p03 I )I Y/AQ

O‘)t‘:“’)'é J.Al:u N L‘j L’)i)lo.fji'ml ol o3 O ¥/I¥A o)&bo&i}ib&w9bl§)| gN O‘)t‘:“’):i 5 ASLo)me JLd, O3 i

& sl e o ke 0B o 4y dile pieals (sl )8 0 yos Y Jg..\:-

oyes
¥/¥A
¥/Y0
Y/aq
Y/AD
Y/AA

o yieals i3,

(o boss (52810 318) oles )3 Ly 45 jlyy L3 55 05 sl sogas ailoyionsli 3,

(325 (oo gl 1) 58 Sl IS el o' LS L) jlg gm0 b sy bl

M Joee 3 oS5 b jlas yy ©Molss
Fas by b ] bl g ke Ko b 1)yl olbls)|

o glen g hilen bl SHelss

WAY 5ol ¥ojless V oygo

oMo, (185 Gras e


www.SID.ir

BULSE RIS L g () bagme (gloylid)y (o)

Sy rgSmn g )15 Giae b)) (oS (ygme S el ) ealil b wileyimals (glalisy 4,28 5 (o o oS 3l L5 L il
(P=7-Y) 5>
e (P =4[5 )ais saalite aileyial (sla)ld) adlge g Cumiz ()3 (e b5l uilly (el 3l ealiel b ppizmen
ol (ime bl (gl o yiomals (sl g sl (150 £ 53 JUdl o 4yl o uilylg 3IUT (901 ol 51 oalil L
(VYY) Sl sl S 5 gl 5 53 (FIFV) Sl b sl 5, G o (50 & (P +/-7)a5 s
s> ine LIS b S by IV gm ] ot b 35 gl slast 5 pisia £55 o b IS b5 i

05395 63,8 a5 lly oo 53 IV 5uSilio b 1y o ool Jkd, ity b i)l a5 (6o & (P=+/¥)us sanlie

-
Mol 3> wilo el LB, i ol dadllas 5
7 erTeR IR0 e 2 ) S o i ol adlas o'le wbl oo o a0

o 5 foyed B 3 FIVA) 43 sanlio oS53 b olybs
2 2 o B ) ’ OTER A ly il yimals (sl )lid) 395 58 Lo )3 dalllas )90 (]l

S (g 25 bawgie ok

Bl oy B L(F) LeWis Ly o5 ¢l adllas 5

Lo )3 by 4 s Cgds ogad )3 )50 ()15
oSt > (V) Somani & Khowaja Ly « K

P Al 0,8 lpte 5 b5 & Canl 0dd by MBS e ) . . :
pll ()5 (23)kig )8 o Lo 1 aileionels (gl b,

Cogid s Ll Lk by gl ol
gl L0y g (BB y g Al (o (Floyp sl Cuslye Ny Wl glajks, el lpl s

bug a5 gl adlas 45 oo (V) w2 s 1y ol

Fe < » owen (V) O 5l o3 AD Lo,a5 dalllas ol p3 05,3 edlawl (0) "(NIS)"

adlee jI LS sy (b o 1y wloyiel Jl3) ki

Hutton Luwg a8 (ol adllae ) piomen 1539) 03905 40,55

slylidy oy I3l 5l as el Hutton & Gates

o) g s edliel (THS) " ssligs cudlye 55 ailo yieols
&1y ailo ol (gla,lidy jLotel poogd Kb Jolss axlllas
) ol (W)L ) Hlwol o9 )é...Jﬁ G il &i)s&)}g‘-)l;u)l%&)a&(}ates
boyg & 0 o adllas .Va) laid] 543

b » g ) ( ) S 9> L)""‘B‘)A 5 AJLQ)_,,NL stb)té) LS"""))'?" )‘)Jl )I A PL?U1

n.n

Laa" Il 9o 5l edlal L (VY) Gopalkrishnan e
olie Dl S el (1) Giop " Incivility in Healthcare Survey" /" sl

Lao" NIS) M oliky wlogosl clo s
obiet g (8) (NIS) Fgsbay wloguil (sla)t, oobie! 015 s g5 ysSdo I3l (VD) 1 esliz! (IHS)

Workplace" " ¢,5 cla Lo 3 ailoyimals ol lid .
P £° TS T B (Nursing Incivility " gty alopoal b,

la,ld, i pbl WIS) Incivility Scal
slayls, ws el (A) ( ) Incivility Scale sylsy 5l ol 5ke a5 5g () (NIS) Scale)

35 & |y Lol - S b Mol aile yiseols
RSt T et D I YIY adlae ol 8 Lo 5 oyl &olo el

DN Slgren pils iagh sla asl b aS ol olass]
90 0 Sayd sl ol Iy 4 conl Sao OByl

Al 398 dalllas 40 wlide 93 I lojen odlatwl g dxels

allos gl b adlae oyl (VD) A5 S Sl olido
Sao Slgren pae pl g BYL ol sdalie dle gl

s> ol adles L adles o3 cpl mls xis
i ; P oo R A 13 Sglis b g ok 53 3l ol Sy 5 ol ) b

OMoley & yuds do gy 4 Lo oy s Jg 3)l8 Slgs
P P S et O Jy 2 Slyens 9 2 j) Jols (Sls il 3l adllas 390 blie Kb
Wb (o bl 9 S5 o )1,
L}O‘)tb»)g: )ibb)lm:); Sy ) adlae ‘_')il 2 Oered

D)8 S |y wiloyieol (sl ylidy Lol gy & 51 F/VD 0405

syl el oy el b p3gr 0gill 5 Sb adlas

odlizwl L (1)) Gopalkrishnan Lug < ¢l adlas ;>

WA ol ¥ ojled Voye N oMo, (gl o ot


www.SID.ir

BULSE RIS L

g () bagme (gloylid)y (o)

aalllae yd 0 olad] ogn 4 1y jlitel adye Cpeylas 4 24
Soliw LI (ool sl Cosis e b &S (VY) Norris
oBamy &l lge 4 Ghliy g o SComn s o
o 2 by able Bld 4 b o cla odlgls g lslogs
Gilies (o)l ey disd jn 53 ASly e sl o 0l
ol B3 by iy g sl Cigds laylidy 4 cus
5 Oblew bl Mol )3 ailo el )18 3925 Bl
Syl Slgan ol adllas by g &S o 45 1, lalyen

oy b1y yalongw b bl oy pols adlas )
ol 0,80 S5 e o0 dile el Hld) oy yieS B 51 Y/AA
o x5l Hutton & Gates adls L aidly
ailoyizol Hlid, 1Sl bl lgsen Ldgs 63,8 el
238l o olopge b Sl ey g odd a0
by &5 gl adlhs )5 uimed g VYA i) adlas
5 dloyioal (la)lid, s gl (VY) Gopalkrishnan
3 4 ]y ojel (ke (pyieS Baynlypgw b el
o ol adlas gl b 45 (o5 O 5 V/0) s ol
Py aloyioal Jldy 3g o5 Judo Slan Wl ewly ol
cle 4 b o] S 55 any G0l ) plgysw b bLS)
ibge 1) 39 ohliwyy )03 hlie )3 @) 5 Culgiune (sl
ol 585 (o5 4 g Wb Glojls » WS ol cule) &
ALy le 6Ny dlopol (sla)ls) obol jl L b
Oy lp 1y sl blie sl oly o (el 29290 @90
ke sl

(VA) Laschinger adlbe wlol oS codls )3 cpl
oSy Jlo jl edlatel b ad ez Ll Slojle
@9l Cn e =i yRlgpgw il I ale el (sl )L,
o B ol odgy Slojlu g g (Jad culsy sl saiiS
Gasrd O 4ty das ol oged (09 Gl o ale A

sl e

(0) (NIS) " (g lhus y ailoyiomel (gl k) poliie Il 3 5]
Sl e b > wloymal gl el
lblsy) s wlogmsl (slayks, wis plsl (A) (WIS)
Sb olaid] 0gs & 1) cuss jlol ke S0 b by
» & Jb oo Jlswen ol iagh Loasl oyl
L5 plsl (Vo) Hutton & Gates buwg a5 (ol aslllas
oyei b ol o bl dbas )3 ailo el (sla)lid) 0500
8,8 518 das B Glied jladye eeylex 3 IY/VY
Sloezen pae pl s Ll Jlwen ol aslllas L &S
e g dnsly 53 3 liSe Sihp > 4 ol (o
REIEPRCES T SIS PRI

Loy )3 ooget dilogiesl (slo 5, pols adlllas
b (Qljlon gidlye 38) Jolsi > GUSHI &S b sl
OMoles, 3 b @Wloyizol Jldy pogw O 1 ¥/AR 040
i (10) Hutton & Gates adlae 5 g oyl
4 boyye (051 VDY) 5:Sibo b ailoyimoli elolid, oy
I byldy o 9 (egee g arne ailoyoul (sl
o Jols ) 98 como il b 1 pliwlen oS
s Sgen pols adllas jI ol gl b bl ol .0
o b WS olay cle @ Wiy o Golds pas e
W P SR PSR IPIYEN

L (V) Gopalkrishnan Lug o gl adlas
oy wloyimel elols, ol 3l g5 5l odlizl
o bomo )3 aloyial glaylis) wlis" 5 (0) (NIS)
1 aloyiel gla)li, s plgl (A) (WIS) M)l
aipe VA 5Ske b (oo ok 4 ey clbly)l
5 30 adllas oyl 5 a4 bl 5l g il el L3, ol
o2laiuw] dilo ool JlBy (608 00 Cpn doliduw p 9> 3.0
Orzed ABb ang BB canl (e ciglis ol conl o
o1 g5 ol Crge sl e 3 b 48 > BB
5L

wloyimels Jlb) Silo ol anlllas (gl azdly olul

el 85I YIAD jlew olalyen o hlow b jbusy <Meles

WAY 5ol ¥ojless V oygo

WY

oMo, (185 Gras e


www.SID.ir

OhlSen 5 (655U Mg

g () bagme (gloylid)y (o)

g 4B )| o sl 3y90 10,3 VY g (WS 5 05
ol Jds oyl Sl aa il adllas b o axdl ol (YY)
3 9209 slews Sudlye g uilipgl s Cadle 4 Slgan
Py jlo Ao pafite d2lge (pl & 23l (o Sl Ghilow
Ui SSE 4 o5 gl adle Ab pbol & Ggte g
o oS bl i 8l asl aly pljlen gyt sl
b oblig g Jds 4 Sl 4 g b ol Gise o)
als Sy ol oo Ghlew lp 5 amlis o
A8l 6yt wloyioeals ()3 ¢43

oalaiwl b 55 dileyiomol (slaylid,y o plasciwl g4 oy
s oanltia (6l (ime bl 48l S5 uilyly 5UT 9053
By e b he)lS & gy 4 (P=4/0Y)
D3gs 00,8 455 b base 3 FIY (:0ke b 1y ilo yiools
oo Jxd el e o8l plascil g5 0 @l pae
(V) Gopalkrishnan Lug o gl adlee )3 295 s
Sbwl slad Jalge 1 (S plyie @ s (el b el
Slaan pols adlas gl b & i ol alayel k)
3,0

IS @I 8 esd ale ools gyl ger
Cusl Son &S 1n ol 039 dslllae ul (sl Codgazee
) 51 5,508 by 5515 aslisn g G o525
S 5l sl il 3 asele > (g My 390
Dlojad oliinyy & Gouly (e o 033 ¢ 5 Sitigly
pls Al J0 g Siwd cel CunSas oul o 8L

Ak odd gl 3)90 sladsly 58> eSSl

EL IO g
Sl @ e dloyioel slayld, cldlas yolwl p

Ly Np o Ji 5 uls, pe ol 5 (s sba)lad

Ohliwy o o &S Caol 03 LS ol adllee j
e bloyl b ol wlejimal (gla)lid) (50 g adllas 350
Oliee como il 381 b aS" Gygo (pl 4 ol 4Ll 2959 (o)l
o S e ) wleyiel el b ol 4w
3o Ferriss adlhe olul p 58 o lhy LialS ol )kwy
@3 3529 ()l (e b3l aile el (sla)ld) 9w (o
FoS o Rl L )iy > alopel )8 &5 )5k
02) 2515 3525 93 ol o (wsSxo (6 bl 9 995 (0 0
Sloan ol s sl lsan ol adlas b 4l o)
sl g o QRIPIL ) aag L5 0l plgn 13
P e (o oS dlbul glacusas b dygs 0 38 A
o M Cud @3l s 4 3yl Cunsy ol o
&5 Sly lcase ix b 29)bg) ol Ay 4 & S
R e e
Al 0 39390 1 Caxdge 439S0] 4 Caus

S)ld) g Sz () (sime LUyl addllas
s Hutton & Gates adlae ;> .0i5 osnlie dlo il
Cdl ) gme bl ailoyiels slo)ld) 5 Comir (g
S, wShe Hutton & Gates adlae > (V) i
sl oyl & (00) Bl o S5 6 1, aalllas > o BasS
0liiS ang Wlg o 5 b Jlosen ol ddllas zls b
W3l Comin b dlopizals (sl )lid;y o bl saaline pac

5 olwlen v g9 Jadl o pob adlas
A b odd (g)h pxe bl gliw gy dilo el gla s,
i3y (FIFY) el b o pioels Jl3) (o yidis &5 (b
G5 > (YY) jlatel b alopiomels J1d) (38 g (el
(v+) Donnelly Lug 5 (ol adlas ,> s (555 o\b;
33 G oSS by, o o2l 1 B 4 25 ol
b ohg cublie 5 Guillygl e ohliey Sl Aoy VA oS
58,5 548 dilo pimel (slaylidy g Coguis 3y50 aslS olo VY
5 3500y e ile Hlasl jd Cuwl (Ko b )lisy pl 055
) adllas 3 il Luilsygl Lisu p oleyd g o3 o]
0+ a5 pbol LK 5> (YY) Henderson bwg o5 ;5

WAY 5ol ¥ojless V oygo

WY

oMo, (185 Gras e


www.SID.ir

OhlSen 5 (655U Mg

g () bagme (gloylid)y (o)

&596"5)‘@-‘5)-’buul.‘aﬁbb)§@_ge i

$9) foo (S Jeloe ooy 1o ol b 2 9 9 plosl
cole 4 g990 (ol (99381 b ogMay D95 ailyyy JUd) oyl
58S 59y oo el (Sloys b 0g)S Caesd s (gl
‘5)\5 dhb Lzo.’xo 5 AJLo),yml_, dlﬁ)w) u"’)’*‘“‘f 5 .)l>u|

Dgu (6 S gl

@‘é}éﬁ 9 M
Cliios S50 wgan Jlids b Jols Jhag ol
Al o VY S L s (g pole oSG (o)l y
15,5 8 yh aallae oyl 3 &8 opime ()lwyy I Cpiomen

g o (S1D,A8

9 5350 Gl dlas ol (Rl g (6,5l caa |y (wlie
(» Ol:w)bﬁ U‘Jﬁi"““’ 9 Ol)g).,o )l,g$| 5 L'j )‘1 u‘“’l’ &)19;
soie 4 piY glad cwle slaylSal, Jlel b oo )8
23,5 wlyd g3k y Sloss &)
syl Gl 4 deg b odad (o dleidy coles o
2 &S gladdlie gladlas ol ylusys HI8 Lo ;0 dile yixal
odlisal g9o9e cnl (i 10l Car lalial I
sbo)ldy Gl 4 drgs biinioren g 25 plsl g oo
g oo lggniy QIJL«:{ B CM.BI)A CudsS &9y o yieols
5 aloyizeol (glo)ld, oy Lol wyp jolaie 4y (glaslllae

&b

I- Martinko MJ. Gundlach SC. Douglas.?? Toward an integrative Theory of
Counterproductive Workplace Behavior: A Causal Reasoning Perspective. International
Journal of Selection and Assessment. 2002; 10(2) 36-50.

2- Anderson LM. Pearson CM. . Tit for tat? The spiraling effect of incivility in the
workplace. Academy of Management Review. 1999; 24(3) 452-71.

3- Cox HC. Verbal abuse in nursing: Report of a study: Research explores whether or not-
and to what extent-verbal abuse affects nursing practice and turnover rates. Nursing
Management. 1987; 18(11) 47-50.

4- Lewis PS. Malecha A. The impact of workplace incivility on the work environment,
manager skill, and productivity. The Journal of Nursing Administration. 2011; 41(1) 41-7.

5- Guidroz AM. Burnfield-Geimer JL. Clark O. Schwetschenau HM. Jex SM. The nursing
incivility scale: Development and validation of an occupation-specific measure. Journal of
Nursing Measurement. 2010; 18(3) 176-200.

6- Winstanley S. Whittington R. Anxiety, burnout and coping styles in general hospital
staff exposed to workplace aggression: A cyclical model of burnout and vulnerability to
aggression. Work & Stress. 2002; 16(4) 302-15.

7- Pearson CM. Andersson LM. Porath CL. Assessing and attacking workplace incivility.
Organizational Dynamics. 2000; 29(2) 123-137.

8- Cortina LM. Magley VJ. Williams JH. Langhout RD. Incivility in the workplace:
Incidence and impact. Journal of Occupational Health Psychology. 2001; 6(1) 64-80.

9- Kramer M. Schmalenberg C. Confirmation of a healthy work environment. Critical
Care Nurse. 2008; 28(2) 56-63.

WA ol ¥ ojled Voye i oMo, (gl | o ot


www.SID.ir

OWe g (6 U Mogus ey ) Lame (o)1)

10- Rosenstein AH. O'Daniel M. Original research: Disruptive behavior and clinical
outcomes: Perceptions of nurses and physicians: Nurses, physicians and administrators say
that clinicians' disruptive behavior has negative effects on clinical outcomes. American
Journal of Nursing. 2005; 105(1) 54-64.

11- Gopalkrishnan P. Workplace Incivility and Employee Strain Reactions: The
Moderating Effects Of Perceived Organizational Support and Job Insecurity: Bowling Green
State University. 2011.

12- Hillhouse JJ. Adler CM. Investigating stress effect patterns in hospital staff nurses:
results of a cluster analysis. Social Science & Medicine. 1997; 45(12) 1781-8.

13- Frone MR. Interpersonal conflict at work and psychological outcomes: Testing a
model among young workers. Journal of Occupational Health Psychology. 2000; 5(2) 246-
255.

14- McKenna BG. Smith NA. Poole SJ. Coverdale JH. Horizontal violence: experiences
of registered nurses in their first year of practice. Journal of Advanced Nursing. 2003; 42(1)
90-6.

15- Hutton S. Gates D. Workplace incivility and productivity losses among direct care
staff. AAOHN Journal: Official Journal of the American Association of Occupational Health
Nurses. 2008; 56(4) 168-175.

16- Somani RK. Khowaja K. Workplace violence towards nurses: A reality from the
Pakistani context. Journal of Nursing Education and Practice. 2012; 2(3) 148-153.

17- Norris T. Lateral Violence: Is Nursing at Risk? Tennessee nurse/Tennessee Nurses
Association. 2010; 73(2) 1-7.

18- Laschinger HK. Finegan J."Wilk P.-New graduate burnout: The impact of professional
practice environment, workplace civility and empowerment. Nursing economic$. 2009; 27(6)
377-83.

19- Ferriss AL. Studying ‘and measuring civility: A framework trends and scale.
Sociological Inquiry. 2002; 72(3) 376-92.

20- Donnelly C. Tackling violence head on emergency nurse: The Journal of the RCN
Accident and Emergency Nursing Association. 2006; 13(10) 5.

21- Henderson AD. Nurses and workplace violence: Nurses' experiences of verbal and
physical abuse at work. Nursing Leadership. 2003; 16(4) 82-98.

WA 3ol Foylads ) 090 10 oMo, ol sy


www.SID.ir

OWe g (6 U Mogus ey ) Lame (o)1)

Workplace behaviors and its correlation with demographic

characteristics: Perspective of nurses in teaching hospitals in Gorgan
KalantariS1,*HekmatAfshar Mz, Jouybari LM? , Sanagoo A4, Mohammadi R’

Abstract

Introduction: Incivility behavior and violence have long-term complication on individual
performance. These behaviors cause complex issues at workplace in the nursing profession
and lead to embarrassment and threats of nurses and patients health and endanger the climate.
The aim of this study was to determine workplace behaviors and its correlation with
demographic characteristics, perspective of nurses in teaching hospitals in Gorgan.

Materials and Methods: In this descriptive - correlational study, 232 nurses who
employed at two hospitals in Gorgan were participated. Data collected by "Nursing Incivility
Scale", "(NIS)". Validity of this scale was approved with face validity and reliability through
test-retest (Cronbach's alpha=0.86). Data were analyzed using ANOVA and linear regression
models with SPSS/16.

Findings: The total score of incivility from the perspective of nurses was 3.89 of 5.00
likert. The most incivility behavior score was reported with physician interacting and the
lowest was observed in the interaction of nurses with a supervisor. There was a significant
correlation between age and type of employment with incivility behaviors ((P=0.04) and
(P=0.02) respectively. Similarly, the correlation between working in type of hospital ward
and incivility behaviors was significant (P=0.02). The highest score of incivility behavior
reported in the emergency ward was 4.43 from'S and the lowest in genecology ward was 2.71
from 5.

Conclusion: Incivility behaviors among nurses can affect the quality of services provided
by them. Therefore, considering factors that lead to incivility in nursing workplace is
necessary.
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